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Concord Servicing focuses on Fintech 

Customer service, compliance, and collections ignite success of longtime loan servicer 
 
Scottsdale, AZ, May 25, 2022 -- Concord Servicing, a customer-service-driven primary/subservicing, 
master, and backup loan servicing company well-versed in compliance and collections, announces two 
Fintech-focused enhancements to its solutions offerings. 
 
Concord President and CRO Shaun O’Neill has appointed financial services and Fintech veteran Selina 
Stoller as a Fintech Services team specialist in tandem with his ongoing efforts in the arena. Stoller 
joined Concord last December as Vice President of Business Development.  
 
Expanding efforts and service offerings in the Fintech arena also are being leveraged by Inverness 
Graham’s investment in Concord earlier this year. Inverness Graham is a private investment firm that 
supports high-growth, innovative technology, and services companies. Job 1 is to drive continued 
expansion of servicing solutions, technology, and world-class service. 
 
Notes O’Neill, “Selina brings more than 25 years of diverse loan servicing leadership experience in 
investment banking, Fintech, and financial services. She has focused on cultivating trusted 
client/customer relationships, team building, and training and mentoring talent. In concert with 
Inverness Graham’s investment, we look forward to bringing additional high-value solutions to the 
Fintech community in very timely ways.” 
 
One area that has long been a hallmark of Concord’s offerings is compliance. As noted earlier this year in 
a LendIt Fintech News guest post by O’Neill, “Fintechs committed to compliance in all forms — 
regulatory, customer communications, data security, and disaster recovery — will be well-positioned for 
positive future growth and reputation management. A key, yet sometimes overlooked, part of the total 
picture is loan servicing compliance.” 
 
The article emphasizes, “Given all that loan servicers can be responsible for, including regulatory 
compliance, collections-related customer-facing communications and protection, and security (data 
safeguarding and backups), it is vital to get it right in this arena. While loan originators and capital 
providers may have initial contact or involvement with customers, loan servicers often develop the lion’s 
share of the customer relationship. It’s also loan servicers responsible for protecting lenders, 
safeguarding documents and data, and providing timely, accurate reporting. It’s a big job with many 
moving parts requiring constant diligence and reliability. Therefore, selecting a fintech loan servicer is 
best handled through in-depth questioning and verification of both capabilities and performance track 
record.” 

The article details Concord’s compliance and security standard operating procedures to consider when 
vetting a loan servicer, including: 

• Ensure a comprehensive plan to meet best data and system security practices. All certification 
requirements must be checked regularly to ensure the latest standards are in place. 

• Redouble the commitment to security with an internal committee that regularly reviews and 
checks all risks and confirms a robust business continuity plan. For documentation, ask about 
how the loan servicer handled switching rapidly to working remotely because of the pandemic. 
Their business continuity plan and execution in highly stressful circumstances will provide 
valuable insight into how they perform on behalf of clients. 

https://www.lendacademy.com/loan-servicing-compliance-merits-significant-investment/
https://concordservicing.com/wp-content/uploads/2022/03/Loan-Servicer-Compliance-Article-Rev-2022.pdf


• Check out backup servicing capabilities and capacity. By definition, backup servicing kicks in 
when primary systems fail or are disrupted. Confirm that the servicer’s system and organization 
controls are up to speed.  

Melding Concord’s longstanding capabilities with Stoller’s experience is yielding positive results. Notes 
O’Neill, “Selina is a perfect fit for our customer service and employee-focused culture that has been in 
place for more than three decades. Plus, she has impressive expertise and experience working with 
stakeholders in many areas vital to effective loan servicing. She has facilitated the development of 
strategic partnerships, bringing to bear a compelling combination of marketing, analysis, business 
development, and sales skills.” 

Stoller says joining Concord was a logical, solid move in the Fintech arena: “Concord’s well-documented 
collaborative culture with clients, partners, and employees is a big plus, a commitment to forward-
thinking technology and practices. Concord is viewed as knowledgeable and competent. They have a 
terrific reputation.” 
 
### 
 
Founded 34 years ago on the core value of a customer-service-driven commitment to exceptional loan servicing 
solutions, Concord Servicing provides cash flow-enhancing portfolio solutions by partnering with clients. The 
company utilizes cloud technology paired with exceptional, fully-customizable servicing solutions across a variety of 
asset classes. Concord services 2 million+ commercial and consumer obligations, with a portfolio size of $7.7 billion 
($2 billion+ is in asset-backed securitizations) and serves as a master/backup servicer for approximately 110,000 
loans with combined balances of $2.25 billion. Fintechs committed to compliance across the board will benefit from 
Concord’s decades-long comprehensive loan servicing compliance programs. Areas include regulatory compliance, 
customer communications, data security, and disaster recovery. Concord protects lenders, safeguards documents 
and data, and provides timely, accurate reporting. Backup servicing and cost-effective, fully compliant collections 
services (including Blackwell Recovery® for late-stage collections) are also part of Concord’s  wide array of loan 
servicing offerings. For more information, go to concordservicing.com or contact Shaun O’Neill, Kyle Derry or Selina 
Stoller. 
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